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AUSTRALI%‘N TRAINING
QUALIFICATION COLLEGE

Fees and Refund Policy
Our training and assessment programs do attract fees. These fees are paid as per the
terms on the course flyer.

Please see the course flyer for details of our refund policy, but as fees are only paid upon
completion of the course, there are very limited grounds for a refund.

In cases of extreme hardship, an appeal can be made to our CEO who can amend our
policies.

The Australian Training and Qualification College charges for replacement statement of
attainments, should a replacement certificate be required, the Employer/School or the
Participant will be charged $55 including GST for a replacement statement of attainment.
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